To  A  Network  Administratoc 
/fMs  is  What  The 
Holy  Grail  Looks  Like. 


New  ARCserve  2000  Otters  Serverless  Backup  And  Restore  Plus  Hundreds  Of  Other  Enhancements. 
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SEEM1  Gov’t  Standards  Released 
Mh  For  Health  Care  Data 

A  company  lad  by  form*  NowK  Inc.  ^  ~aUy - I  temsadd  dN 

Processing;  privacy  regulations  still  to  come  Easier  tO  chafes'  pronto  maiTthe 

bv  julekka  DASH  with  payers  They  do  SWallOW  and  expensive  as  year  2000 

rrtH.-.,l,hthd,h  thing  they  can  lo  avoid  paying  details  of  new  HIPAA  rules: 

|  often  w^7fed!  mT Lfd“n!  oTiX  ^co't  will  be  SJHtalof 

SUP*'  LX^ta™st“aLa™emV  ^h“reSbTreal'"impeturn^:  VhPa  InC[' 

Healtheon/WebMD  TlZ  “f'-'"'"  ^  3^" 

To  Lay  Off  Employees  5£Sr5S  !S??^  ^tlTS'S’SSS 


“  GE  Launches  Online  Maritet  SS'sHrS 

sss  For  100,000  Trade  Partners  with  all  t  ypes  of  enterprise  re- 


legacy  systems  «ions  wiiii 


Chosen  the  Best 
Enterprise  Backup  Solution 


3:00  __  10:00  ^9  ffl]  ^3 

□  ill  l  1  I  |  It 

1:111  mil 

ARCservelf  Backup  NetBaduip  NetWorker  Storage  ABO erveff  Backup  NetBackup  NetWorker  Stonge 

Advanced  Express  3.2  Ml  Manager  Advanced  Earns  3.2  Sit  Manager 

Edition  B.61  2.1  Ut  Edition  E,.bl  2.1  -Mm*d  3.7.1 

Fastest  Backup  Fastest  Restore 

For  a  FREE  copy  of  the  Lab  Report  ClfRICCAITV 

or  to  learn  more  about  Syncsort's  Backup  Express,  V  W 

visit  www.syncsort.com/80cwb  or  call  (201 )  930-8200. 
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GM  Teams  With  Dealers  I  changing  the  way  (hey  do  bl 

To  Sell  Cars  Online  Sirs? 


New  joint  dot-com  venture  takes  aim  at  Web-based  car  brokers  I  "nV„c!"  ‘  „ 


nVCKO^UH® 

.n  a  pilot  Web  she  due  to 

GM  and  participating  deal- 

DU 

launch  this  fall,  the  GM/dealer 
venture  will  offer  data  on  com¬ 
peting  vehicle  models  and 
pricing,  along  with  access  to 

GM,  Dealers 
Get  Dot-Cozy 

“The  goal  is  to  get  more 

ing  and  marketing  strategies,” 
said  DiSisto. 

ship  stake  and  funding  of  the 
venture.  Detroit-based  GM 

cost  or  technical  infrastructure 
required  to  build  the  site.  1 

competing  against  popular  on- 

from  participating  dealers. 

M|  BOwM  •  •-'ticipatinodMlm. 

chise  laws  prevent  automakers 
from  selling  cars  directly.  But 

IkpH-Har 

ers  such  as  Dearborn.  Mich.- 

Popularity  Contest 

the  abrlrty 

through  participating  dealers. 

But  ultimately,  DiSisto  said, 

UoCU  odl 

Biz  on  the 

haven't  been  as  popular  with 

opraail  director  at  GM.  attrib- 

.huirpe^ch^^m^ 

But  analysts  said  automakers 

coming  obsolete  in  the  wake  of 
growing  numbers  of  Internet- 

brokers  like  Autobytel.com. 

to  the  lack  of  competitive  in¬ 
formation.  “Consumers  want 

But  the  new  venture  seeks  to  1 

Jerry  Seiner,  who  operates 
three  GM  dealerships  in  Salt 
Lake  City  and  is  a  founding 

AJm^one-lhitd  of  the  U.S. 

tall  and  spring  of  this  year  used 
the  Internet  in  the  buying 

Web  Plays  Key  Role  in  Drive  Toward  Tire  Recall 

.  T“  r.  !  Va..  received  an  e-mail  tip.  i  tries.  But  Ford  officials  blamed 

process,  according  to  a  new 
study  released  by  Gartner 

Group  Inc.  In  Stamford.  Conn.. 

The  study,  which  surveyed 

40.000  U.S.  households  be¬ 
tween  September  and  March. 

to  turn  to  Internet 

worker  in  Venezuela  notified 

ht  tpS/el-nacional. terra.com. ve 

due  to  this  problem.” 

showed  that  Internet  usage  in¬ 
creased  by  almost  50%  over 
the  previous  year  In  used-vehi- 
cte  purchases  But  while  31% 

< 

-  ft  m 

j) 

[  t  t* 

?!  v 

_ it 

f 

This  is  no  way  to  treat  an  Internet  customer. 
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GMSlH  Suspects  Nabbed  in 
Sgg?  Bloomberg  Extortion  Case 


Hush  little  IT  guy  don't  say  a  word, 
mama's  gonna  find  you  a  free  portal  jammed  with 

THE  LATEST  ESECURITY  NEWS,  TOOLS  AND  ANALYSIS. 


Introducing  eSecurityOnline.com 

*  A  COMPREHENSIVE  WEB-BASED  ESECURITY  RESOURCE  CENTER  FOR  IT  PROFESSIONALS 

*  Featuring  eSecurity  news,  tools,  white  papers,  books,  events  and  more 

*  Free  personalized  research  reports  on  demand  -  in  minutes 

*  Free  monthly  newsletter 

*  R&D  team  monitors  and  validates  numerous  information  sources  daily 

*  Featuring  the  only  online  vulnerability  service  customized  to  your  networ 

*  Don't  wait  -  log  on  to  eSecurttyOnline.com  today 


WHY  FINNAIR  IS  GOING  WITH  OUR  E-BUSINESS  SOLUTIONS 


LONG  HAUL 


FOR  THE 


UNISYS 


NEWS 
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Feds  Call  Microsoft  Antitrust  mvKum? 
Case  Too  Important  to  Delay 


Government  pushes  for 


I) 


Court  Favors  Strict  Surveillance  Standards 


:>  in  Wash-  The  court  did  agree  with  the 
declined  to  Ft:c  that  carriers  should  build 
ruling.  Hut  j  into  their  networks  the  ability 
ue  signals  from  wireless 


Nipp.  who  uses  Wind.iss  s  NT  all  digits  dialed  after  a  call  has  been  connected! 

in'hm^  2>  Party  h°W/l©in/drop  Information:  Includes  tele- 


injr  edge  of  technology." 


The  Fundamental  element  For  The  World's  Fastest  Networks. 
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[IJjjgjiJH  Lloyds  Bank  to  Spend  $24  Million  on  CRM 


Compaq  Ends  an  Era 
With  VAX  Retirement 


E-iflr  I'FiSn?  EU  Plans  to  Approve 
5ga£?'  §§il§§  Electronic  Signatures 

pracmoHMMdhvdwire.  mg  and  Internet-only  bank  -  The  EU’s  approval  rn^ns  it  AMRO  Holding  NV  in  Araster- 

Evolvebank.com.  OKs  transatlantic  has  decided  that  the  consor-  dam;  Bank  of  America  Corp.  in 

Kozmo  com  lavs  Off  bank  group’s  system  “onNcChaTSLP^ 

ji  ■  r  .  ’  centric  organization."  said  Igor  veloping  the  system  and  that  it  Corp.  and  Citigroup  Inc.  in 

275  Fmoovees  Andonov.  the  bank  s  informa-  By  u.xia  txoubl*  doesn’t  violate  the  EU’s  pH-  New  York;  and  Deutsche  Bank 

’  *  tion  technology  director,  in  a  p  m  ^  HE  European  Union  vacy  laws.  AG  in  Frankfurt 

vice  Kmmo.cMn  Inc.  has  laid  oft  Bank  spokeswoman  Helen  ^  that  it  plans  to  ap-  tem  in  tpiestion  is  one  advocat-  authentication  systems,  not 


sas 


IS 
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So-Called  Napster  Fans  Crack  £ 
Web  Sites  to  Get  Message  Out  ? 


Experts  say  attacks  are  likely  just  pranks 


mvmm 


T7 


Tips  from  the  experts  on  Web  site  g 

Pick  one  country  to  start  with. , 

to  go  live  with  eight  languages  at 

Make  sure  the  fereipi  Web  site. 


Online  Language  Populations 


Global  Web  Sites 
Prove  Challenging 

-  I  available  only  in  English.  Yet  i 

US.  companies  Struggle  with  foreign  analysts  agree  that  English  will  I 

languages,  trade  laws,  cultural  gaffes  i 
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Global  Web  Sites 
Prove  Challenging 

V.S.  companies  struggle  frith  foreign 

languages,  trade  laws,  cultural  gaffes  ~ 


Online  Language  Populations 

(June  2000)  1^^ 


Worldly  Advice 

Pick  one  country  to  start  with , . 


Don't  turn  foreign-language  versions 


Make  sure  your  foreign-language  sites  ■■ 

Post  a  legal  disclaimer  that  says  your  Web  site 


ADVANTAGE 


The  Web  Magazine  for  IT  Leaders 
Implementing  Windows  NT  and  Windows 
2000  with  Compaq  Services  and  Solutions 


20 


Nasdaq  Unveils  Improved 
Front-End  Market  System 

But  SuperMontage  may  pose  a  threat  to  Instinet,  other  networks  I  bLfpralbic  pr!re"n'Brokers 


The  NASD 
should  devote 
its  efforts  to 
projects  that 
benefit 
investors. 


Mining  and  Metals  Marketplace  Picks  SAP/Commerce  One 


When  It  Comes  I 
elrust  Can  Prol 


<Y 


Undetected  attacks  can  strike  at  any  time, 
from  anywhere,  in  a  mind-boggling  variety 


tul 


)n  extranets  and  websites,  as  well  as  their 
supporting  enterprise-wide  assets — all  neei 
:o  be  secured.  Protecting  the  integrity  and 


h  Simple  Solution  Id  four  Most 


It's  that  sinking  feeling  in  your  stomach.  That  online  bu 
look  your  face  makes  every  time  you  read  a  rate  intrai 
story  about  a  disastrous  corporate  security 
breach.  It's  that  nagging  fear  that  won’t  go 
away  no  matter  how  many  times  you  tell 
yourself  there's  nothing  to  worry  about. 

Because  there  is,  security  is  the  number  one 
concern  of  every  IT  professional  for  good  rea¬ 
son.  The  good  news  is  that  there's  a  proven 
solution  you  can  trust. 


Successful  eBusiness  Is  Impossible 

The  only  thing  bigger  than  the  opportunity  that 


Is,  partner-to-partner  transactions  world.  j 

Unfortunately, 


rity  has  taken  a  back  seat.  IT  managers 
often  give  themselves  a  false  sense  of 
security  with  a  standalone  or  partial  security 
solution.  They  forget  that  security  is  only 
as  strong  as  its  weakest  link  and  that 
eCompanies  need  an  integrated  and  com¬ 
prehensive  security  solution  that  provides 
best-of-breed  functionality. 


Computer s 
Associates 


o  Security,  Only 
eel  Vou  Like  This 


eTrust  Enables  eBusiness 

eTrust  provides  all  the  security  solutions  an 
eBusiness  needs: 

COMPREHENSIVE  —  eTrust  covers  all  secu¬ 
rity  functionality,  from  the  browser  to  the 
mainframe,  ensuring  complete  security  in 
today’s  highly  complex  environments. 
BEST-OF-BREED  —  eTrust  solutions  offer 
best-of-breed  functionality  across  the  board. 
INTEGRATED  —  all  eTrust  solutions  are 
designed  and  built  to  work  together  seam¬ 
lessly  and  deliver  the  highest  level  of 
integration. 

EASY  —  eTrust  solutions  are  easy  to  use, 
deploy,  and  administer,  ensuring  any  environ¬ 


ment  is  secured  quickly  and  correctly.  Your 
training  costs  will  go  down  as  your  security 
goes  up. 

MISSION-CRITICAL  —  eTrust  solutions  offer 
the  scalability,  depth,  and  robustness  fast¬ 
growing  and  successful  eBusinesses  need. 

eTrust  Is  Open  and  Extensible 

eTrust  allows  you  to  leverage  existing  invest¬ 
ments  in  security  solutions  —  you  will  never 
have  to  start  over  or  convert  anything.  And 
eTrust  can  be  implemented  one  function  at  a 
time  or  all  at  once  —  it's  your  choice. 

And  since  eTrnst  is  built  on  the  Unicenter 
TNG®  Framework:"  it  lets  you  snap-in  other 
eBusiness  management  solutions  as  you  grow 
and  your  needs  change.  eTrust  is  built  on  a 
standards-based,  open  infrastructure,  so  it’s 
always  easy  to  plug  in  any  other  standards- 
compliant  products  or  solutions. 

eTrust  Is  Trustworthy 

eTrust  is  not  only  backed  by  the  world's 
leading  security  software  company*  it  is 
also  complemented  by  a  complete  set  of 
outcome-based  service  offerings,  including 
assessment,  implementation,  audit,  as  well 


as  complete  security  management  outsourc¬ 
ing.  CA  Services'”  stands  ready  to  make  sure 
your  implementation  is  fast  and  trouble-free. 

If  your  company  is  making  the  difficult  transi¬ 
tion  to  an  eBusiness,  you  owe  it  to  yourself  to 
find  out  more  about  the  security  solution  more 
eBusinesses  trust. 


For  more  inlormation. 
call  1-800-377-5327.  or  visit 

www.ca.coin/soliittons/eiitenihse/etriisi 


eTrust 

Backed  By  The  #1  Security  Software  Company 


Assess 


Manage 


Protect 


Delect 


Enable 


The  “Must-Attend” 
Industry  Conference 

STORAGE 


NETWORKING 


WO  R 


30  -  November  I , 

Orlando  Resort  •  Orlando,  Florida 


,  20b0 


Storage  Networking  World®  -  Strategies  and  Solutions 


•  Storage  Networking  World®,  an  alliance  between  the  SNIA  and 
Computerworld,  promotes  access  to  the  latest  information  on  storage 
solutions  for  users,  implemented  and  vendors. 

•  A  conference  program  featuring  industry  leaders,  exciting  panels, 
informative  sessions,  analyst  updates,  tutorials,  and  a  50-company 
Interoperability  Lab. 

•  Package  includes  an  Expo  (solution  showcase),  meals,  receptions,  and 
a  complimentary  (for  users  and  implemented)  golf  outing. 

•  Optional  programs  include  Technical  Tutorial  Day  and  discounted 
Orlando  attraction  packages  to  Sea  World®,  Walt  Disney  World®,  etc. 
for  attendees  and  their  guests. 


For  more  information  about  Storage  Networking  World®  or  to  register,  visit 

www.computerworld.com/snw 

or  call  1-800-883-9090 


INTRODUCING  THE  FIRST 
ENTERPRISE  SECURITY 
SOLUTION  BUILT 
ON  THE  PRINCIPLE  THAT 
"ONE  SIZE  FITS  NONE." 


fc „  _ 

f B  NEWSOPINION 

MARYFRAN  JOHNSON 

Oxymoron-ville 

-w*  v  IGH-TECH  UNIONS.  Sounds  like  an  oxymoron,  doesn’t 

1  1  it?  The  very  notion  of  unionizing  IT  professionals 

M  B  seems  wildly  out  of  whack  for  an  industry  in  love  with 

■  1  the  New  Economy  and  overrun  with  legions  of  ambi- 

^  JL.  tious,  bright,  highly  paid,  skilled  job-hoppers. 

DON  TAPSCOTT 

G8  sees  power  of 

IT  in  bridging 
gap  with  poor 

g — >  OUNTRIES  throughout  Africa  are 
■  ravaged  by  AIDS,  and  more  than 

V _ J  half  the  continent  doesn’t  even 

have  clean  drinking  water.  Then  along 
come  the  leaders  from  the  recent  G8 
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Boom!  Just  when  you  thought  that  your  company’s 
information  systems  couldn’t  get  any  more  com¬ 
plicated,  along  comes  the  e-commerce  revolution 
And,  with  it,  an  explosion  of  new  data.  Facts  about 
online  customers  and  their  buying  habits.  About 
suppliers  and  global  supply  chains.  As  the  world 
leader  in  data  warehousing  and  e-intelligence,  SAS 
transforms  this  data  into  the  knowledge  you  need. 
To  optimize  customer  and  supplier  relationships. 
To  reveal  unseen  opportunities  for  cross-selling 
and  for  enhancing  customer  loyalty.  To  turn  your 
e-commerce  operation  into  an  e-profit  machine. 
For  more  details  on  e-Intelligence  solutions  from 
SAS,  call  1-919-677-8200  or  stop  by  www.sas.com. 


The  Power  to  Know ~ 


w* 

JOHN  GANTZ 

How  an  IT  group 
found  a  new  niche 

T  OCCASIONALLY  speak  to  gatherings 

1  of  CIOs  about  the  challenges  they 
-L  face  in  implementing  e-business 
applications.  The  last  two  times.  1  have 

NEWSOPINION 

■  Tackle  the  right  stuff.  The  Toyota  application  pro¬ 
flexibility  to  implement  applications  they  want 
The  IT  group  picked  up  the  tab  for  the  initiative, 
offering  a  compelling  business  proposition  for 

business  units  but  accomplishes  an  enterprise- 

COMPVTERWORU)  August  21, 2000 

redundant  fragmented  and  fragile,  are  a  monu¬ 
ment  to  this  period  in  IT’s  history. 

Once  IT  reached  a  point  where  architectural 
design  was  an  accepted  discipline,  methodologies 
exploded  onto  the  scene  to  guide  developers 

methodologies  were  cumbersome  and  too  granu¬ 
lar.  In  some  cases,  this  resulted  in  “analysis  paral¬ 
ysis."  and  in  others,  methodologies  were  ignored. 

IT  is  now  leaning  toward  “light"  methodolo- 

practitioners  to  fill  in  the  details. 

ORACLG 


O  STREAMLINE  YOUR  E-BUSINES, 


92%  OF  THE  TOP  25  INFORMATION  WEEK 
E-BUSINESS  100  RUN  ORACLE 

ORACLE  OPENWORLD  2000  KEYNOTE  SPEAKERS 


nt  miss  other  key  industry  visionary  speakers  at  Open  World  2000. 


GO  ONLINE  FOR  A  FREE  EXHIBIT  HALL  PASS 
VISIT  www.oracle.com/start 
AND  ENTER  PRIORITY  CODE:  exhpass3 


ORACLE 


ORACLE 


The  U.S.  Space  and 

Rocket  Center,  home  to  1I1AAlliA  „ 

Space  Camp  and  N ASA’s  WOOING  WEB 


Marshall  Space  Flight 


SHOPPERS 


Customer  acquisition 


THE  VALUE  OF 
CYBERINSURANCE 


the  accounting  depart-  complex  than  eve 
ment  to  information  the  age  of  e-com 

technology,  what  ifs  like  How  do  you  define  a 
for  him  and  his  staff  of  “customer”  on  the  Web? 


NEW  RULES  FOR 
E-BIZ  PROJECTS 

The  pace  of  e-business 
has  gone  from  rapid  to 
frantic,  and  the  risk  of 
disaster  has  grown. 


JIM  VIZNER  SUFFERED  through  the  impact  an  internal  hack¬ 
er  had  on  his  company  in  1998:  the  demise  of  the  busi¬ 
ness,  and  of  his  wife’s  business  as  well.  He  could  have 
protected  his  company  with  cyberliability  insurance, 
but  there  was  one  problem  —  it  wasn’t 
available  two  years  ago.  Although  cy¬ 
berinsurance  is  available  now,  it’s  expen¬ 
sive.  But  more  insurers  are  waking  up  to 
technology’s  impact  on  business  liability. 


44 
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BUSINESS 


Ford  Tests  Ways  to  Offer 
Users  Real  Prices  Online 


For  example,  the  MSRP  on 


fills 


BUSINESS 


a 


Oracle  Lends  Business  Muscle  to  E-Travel  Web  Sendees 

Internet-based  releases  add  travel  jy«  » Forrester  Reseat 

management,  business  integration  tools  bt«uSe'»Shdppui 


i!.ilil!!S!l  .1111  iiiijHI  I  liiil 
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enterprise  network  solutions  j  Keep  your 
business  expanding  by  expanding  the 
network  that  drives  it  We  offer  a  customized, 


single  source  solution  for  all  your  data, 
Internet  and  network  management  needs. 
You’re  too  busy  running  your  business  to  run 
your  network  too.  We’ll  take  care  of  that. 
And  you  can  take  care  of  your  customers. 

<Afnentech.  | 


a 


BUSINESSMANAGING 


COHPVTERWem.D  toaut  21. 2S00 


1 


The  Navy  -  and  the  rest  of  the  nation’s 
military  -  push  the  envelope  on  knowl¬ 
edge  management,  offering  lessons  for 
the  private  sector.  By  Gary  H.  Anthes 


L 


BOiEKMANlGINO 
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It’s  time  to  focus  less  on  THE  DOT 
and  more  on  THE  COAIAIf  Cf  ■ 


Deli  |  E  Works 


With  ail  the  talk  about  the  dot  these  days, 
it  seems  many  have  taken  their  eyes  off  the 
real  miracle  of  the  Internet  —  profits, 
it  takes  more  than  just  technology  to  build  a 
successful  business  (although,  we  re  pretty  proud 
of  what  vve  have  to  offer  in  that  department) 

It  takes  partnerships  with  some  of  the  most 
successful  and  viable  E-Businesses  out  there 
—  like  Intel .  Microsoft .  and  Red  Hat  Linux" 


It  takes  a  commitment  to  provide  your  company 
with  the  tools  it  needs  to  grow,  such  as  open 
standard  Dell'’  PowerEdge  servers,  featuring 
Intel  Pentium  *  III  Xeon~  processors  and 
expandable  PowerVauir  storage  systems. 


it  takes  service  and  support  that  is  available 
to  you  by  phone,  and  online  24  7  And.  if  we 
can't  solve  your  problem  over  the  phone  or 
online,  we  re  prepared  to  send  a  technician 
to  your  business,  for  the  times  you  may  need 
on-site  service.' 


Finally,  it  takes  financing  options  that  are 
as  flexible  and  adaptable  as  the  systems  and 
servers  we  sell. 


What  do  you  call  this  kind  of  offering? 

Dell  E  works  —  the  total  online  solution  that 
delivers  the  true  miracle  of  the  Internet  -  profits. 
Just  ask  Monster.com.  Part  of  their  E  works 
solution  includes  Dell  PowerEdge  servers, 
featuring  powerful  Intel  Pentium  III  Xeon 
processors  to  fuel  their  business. 


Call  us.  or  go  online  to  find  out  about 
Dell  E  Works  —  your  complete  Internet 
product  and  service  provider. 


dollOcom 


800.873.1120  WWW.DELL.COM 


U«  ! 


The  most  grueling  challenge 
in  mobile  technology 
is  happening  right  now. 


See  who's  leading  the  pack  at  DEMOmobile  2000. 


The  road  to  DEMOmobile  is  tough.  Some  companiei 
don't  have  what  it  takes.  But  others  are  strong 
enough  to  shape  the  mobile  market.  Industry  exj 
Chris  Shipley  and  Dim 
to  tell  the  difference.  And  they'll  present  the  be 
of  the  best  at  DEMOmobile  2000. 

moving.  Fast.  DEMOmobile  2000  is  the 
;s  development  forum  that  brings  the  market 


blur  into  sharp  focus.  This  is  a  brisk,  three-day  journey  into  the  heart  of 
mobile  computing.  The  ride  indudes  new  product  demonstrations,  panel 
ns,  and  briefings  from  those  driving  the  industry.  Its  also  the  most 
tth  platform  for  next-generation  mobile  technologies,  product* 


DEMOmobile  2000. 

Register  now!  www.demo.com/go 

For  more  information,  call  800.633.4312 


DEMO  |  mobile 

IDG  EXECUTIVE  FORUMS 


^  Sprint 
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COMPtfTERWORLD  August  71.  t 


Few  companies  seem  to  know  that  they  can 
insure  themselves  against  Web  shenanigans. 
Part  of  the  problem  is  that  insurers  themselves 
are  just  waking  up  to  technology’s  impact  on 
business  liability.  By  Deborah  Radcliff 
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BUSINESSCAREERS 


Erst 

Year 


The  first  few  months  are  the 
key  survival  period  for  new 
CIOs  and  CTOs,  who  are 
often  hired  to  resolve  major 
problems.  Relationship 
building  may  be  the  most 
important  thing  they  do  in 
that  time.  By  Jill  Vitiello 


fill 


mmiiHfiu 
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COMPUTERWMtl)  *mBt  21. 2000 


BUSINESSQ  U  1C  KSTUDY 

FINANCIAL  &  BUSINESS  CONCEPTS  IN  BRIEF 

Customer 
Acquisition  Costs 


the 


DEFINITION 

Customer  acquisition  costs  ar 

marketing  and  advertising 
expenses  needed  to  turn  a 
prospective  customer  into  an 
actual  customer.  This  can 
include  money  spent  to  entice 
a  visitor  to  a  Web  site  or  to  a 
brick-and-mortar  store  to  pur¬ 
chase  goods  or  services. 


spend  trying  to  acquire  new 
says  Lynne  Harvey, 


BUSINESSADVICE 


Mr 


Want  to  make  your  e-application  sales  skyrocket? 
Make  this  your  e-DBMS. 


Download  Cache  for  free  at  e-DBMS.com.  or  call  1-800-753-2571  for  a  free  CD. 


TECHHUtif 


QUICKSTUDY 


MIKE  LOGGHE,  Us  Alamos  Corn- 
information  systems  manager 


NO  WIRES, 

NO  BOUNDARIES 


THEY  COST  MORE  up  fromt  than  conventional  LANs,  but 
wireless  LANs  can  be  less  expensive  to  administer  ii 
the  long  run,  and  they  allow  managers  to  extend  the 
reach  of  corporate  enterprise  information  systems 
beyond  office  walls  to  the  mobile  worker  ^  x-'v 
or  customer.  One  wireless  LAN  even  out-  fl  ■ 

performed  the  phone  company  in  fire-  I  II  1 

ravaged  Los  Alamos,  N.M. 
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TECHNOLOGY 


Software  Builds  Bridges 
In  Science  Community 


Canadian  group  uses  GraphOn’s 

Java-based  tool  for  genetic  data 


Benefits  of 
Bridges 


Small-scale  UPS  quality 
that  makes  you  say,  Wow. 


A  pricetag  that  makes  you  say,  How 


TECHNOLOGY 


Parametric  Modeling  Tool  Rehabs  Design  Process 


usk  w,th  a  [Revjt]  jets  us  Spen(j 

^  much  more  time 


TECHNOLOGY 
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» 


Pornography,  Passwords, 

Perl  and  Other  Problems 


TNSWEEITSHflSSMIY 


Jude  exposes  employees’  dirty  little  secrets  —  My  employer  has  one  of  the  most  la*  Sya^htlirtSeh 

and  his  organization’s  lax  password  security  whLwr^<top,- 

ed  it.  In  the  face  of  packages  like  LOpht- 


How  do  you  tame  an  800  lb.  gorilla? 


Get  Maryville  Technologies. 


Maryville 

Enabling  Enterprise  Performance 


58  TEHMOUHiYPCKSTUDY  — 

HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 

Data  and  Image  Compression 

DEFINITION  A 

Compression  is  a  way  of  encod-  f  A  ^"L^dara 

ing  digital  data  so  it  takes  up  -L  JLcompression  u 

Stufflt  i  for  Macintosh  comput- 
ers)  bv  Aladdin  Systems  Inc.  :n 

Watsonville.  Calif.;  WinZip  (for  .»“**■»*: 

less  storage  space  and  requires  preL'o'n  methods  cr^ch^Ma 

less  network  bandwidth  to  be  -  «*<•  graphics,  audio  or  video 

mu  Inc.  in  Mansfield,  Conn.: 
and  PKZip  hv  PKWare  Inc.  in 

transmitted.  There  are  two  abie'nlLntodPdS^To%eto 

basic  types  of  compression:  99%  of  its  original  size.The  data 

lossy  methods,  in  which  some  £  ba^idtTTo^ 

Mill 

decompressed,  and  lossless  ^^‘m't^^'raa’lnto™ 

methods,  in  which  no  data  is  sirhereaM»ota^cBM*ods 

to  their  original  format.  I^'^ess^t^Vithout^^ 

How  Compression  Works  h^b^-b»1*5S- 

to  half  their  original  size,  but 

documents  with  a  high  degree  ^  * 

be  compressed  to  20°,.  of  their 

totdwty)  data  ts  lost  fotever. 

“Lossy  compression  makes  a 

tossy  Compression  5^^225** 
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Always  a 
Doctor  in 
The  House 


The  Next  Genera¬ 
tion  Internet  will 
bring  the  healing 
arts  to  remote 
places  and  speed 
information  to 
save  lives.  By 
Barbara  Forster 


D= 


guarantees  of  NGI  —  low  jitter. 


tests  and.  eventually,  scalability. 

The  Doctor  is  Onine 


human  cadavers  and  learn  su 


?ks  of  reading  and  studying 
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TECHNOLOGY 


Few  companies  can  build 
a  good  e-commerce  site 
without  good  third-party 
tools  ana  support  —  make 
that  lots  of  support. 

By  Howard  Millman 


Dot.Com  World 


Business  Executives  Must  Evolve 

Today's  Global  2000  CXOs  are  on  the  frontline,  mal 
technology  decisions.  As  partners  in  the  IT  proces 
must  not  only  understand  enterprise  technologies 


darwin 


Look  Beyond  The  Valley 

If  you  pick  up  most  magazines  these  days,  whether 
business,  technology  or  new  economy,  you'd  think 
the  only  technology  out  there  was  the  Internet. 

But  Internet  technology  is  just  one  of  many  exciting 
technologies  that  business  executives  need  to 


Broaden  Your  Horizons 

Darwin  magazine  and  darwinmagazine.com  provide 
an  information  source  with  the  best  ideas  in  technolr 
from  your  peers  who  have  had  real-life  success  and 
failures.  No  acronyms.  No  technobabble.  No  jargon. 
Just  straight  talk  about  how  technology  can  take 
business  executives  to  a  higher  order  of  business. 
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*  ^Distributed  Server  Management 

A 

i 

— . - ^  A 

SlLriBSB 

■si 

w  *  Z ' 

FAST  •  FAIR  •  FRIENDLY  •  Since  1  987 

DAILY  SHARK 

Mrafe*,...  Rumors  &  Scoops 

from  webservers  to  mainframes 

Anguish... 

Get  your  FREE  Daily  Feed 

www.alicomp.com 

Directory  of 

Top  Computer  Executives 

23.000  of  the  largest  IT  shops  in  the  U  S.  and  Canada 

IT  Managers 

Easily  find  contracts  at  shops  like  your  own.  Create  roundtables; 
share  internal  classes;  and  trade  secrets,  stories,  equipment,  and 
expertise. 

m 

Sales  and  Marketing  Managers 

Stop  chasing  dead-end  leads  with  inaccurate  data.  Both  hard-copy 
and  electronic  versions  are  available  for  maiiraum  flexibility.  Request 
our  FREE  report:  ‘Understanding  Computer  Industry  Demographics 
for  Marketing  and  Sales  Managers.' 

800-234-2227 

www.acrhQ.com 

20°  o  discount  ott  your  tirst  order 

Ask  for  the  Dominion  Project  Ottice 

Your  Second  Source  for 

Sun  Microsystems  Computers 

Tape  Libraries 

Tape  Autoloaders 

Tape  &  Disk  Drives 

Kin 

f»  TKHN0t06YEMERGING  MARKETS 

There’s  No  Place 
Like  Home 

Working  in  another  country  may  sound  like  a  clever 
excuse  for  an  extended  paid  vacation,  but  don’t  pack  yet. 

Finding  an  international  IT  position  is  hard,  and  adapting 
to  a  foreign  culture  can  be  even  harder.  By  Erik  Sherman 
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THE  BACK  PAGE 


FRANK  HAYES/FRANKLY  SPEAKING 


_ SHARKJANK  fcj 


A  speedy  recovery  __ 

"  *  troubleshoot  an  e-commerce  IT  staff  turns  off  on-the-fty  vtrus 

SCREWUPS  HAPPEN.  No  matter  how  carefully  you  set  up  ^3'S^fiSiew 

security,  no  matter  how  sensitive  you  are  to  customer  pri-  repo*  back  to  tt*ciothatthe  ote.  they  scan  each  mad.* 

'  .  ,  users  don  Hike  the  system  be-  on  the  network  just  once  per 

vacy,  a  few  Simple  mistakes  can  blow  It  all  to  hell.  That  S  cause.  weH.itdoesnl  do  what  night  tor  viruses.  Which  means 

what  happened  three  weeks  ago  to  Kaiser  Permanente,  the  tt>ev«mi||i° .favnam.  a«ynew«inKiwBraiiipani 

rr  ,  ...  says  the  boss  The  system  through  the  netrak.  And  then 

giant  HMO  based  in  Oakland,  Calif.  By  normal  business  rate  uset  problems  are  not  says  the  fish. -<maii  get  nomec 

standards,  Kaiser  is  close  to  fanatical  about  patient  privacy.  Secur-  ta»er  that  night.- 

ity  is  tight:  Even  if  you’re  a  Kaiser  doctor,  you  can’t  get  access  to  a  working  on  a  data  recovery  human  resources  manag 
patient’s  records  unless  you’re  that  patient’s  doctor.  But  on  Aug.  2,  a 

few  technical  problems  and  human  mistakes  in  Kaiser’s  IT  shop  ups  standard  policy.  Costly  and  hap  it  the  ttsh  knows  everyone^ 


ANNOUNCING  A  SERVER 


POWERFUL  ENOUGH 
TO  SERVE  UP  FOUR 
#1  BENCHMARKS 

THE  NEW  IBM  AS/AOOe™  MODEL  840 


AS/400e  is  already  the  worlds  most  popular  I 

And  now,  the  new  Model  270  and  800  family 
brings  a  new  level  of  performance  to  AS/400e  transactic 
servers  -  along  with  new  levels  of  speed,  availability  ar 
scalability,  setting  new  standards  across  the  industry. 


*1  RANKING  FOR  SPECJBB2000.  The  AS/400o 
Model  8+0  achieved  a  #1  ranking  for  the 
SPECjbh2000  benchmark  rating  (measures 
transaction  performance  for  Java-based  a 
cations).  The  result  is  (aster  e-business 
forma  nee,  online,  over  the  Web,  to  thousands 


formance  up  to  20%  to  30%  beyond  the 
chip  technology. 


»  BMn.com/as400/bcnchmarks5 


1  I 


How  do  you  choose  a  UPS 

when  you  can’t  even  guess  how 
many  critical  systems  you'll 
have  to  support  next  year? 


By  picking  a  UPS  scalable  to 
your  network  requirements, 
space,  and  budgetary  needs. 


